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Health Care Council 

23 Sep 2014, 0800-0930 
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Agenda 

  McChord Medical Clinic 

  McChord Dental Clinic 

  62 MDS (Airman’s Clinic) 

  United Healthcare Military & Veterans 

  Open Forum 
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McChord Medical Clinic 

  MMC Clinic Updates 

  Flu Vaccine 

  PCMH Goals 
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      McChord Medical Clinic 

 Clinic Updates 

 Pharmacy Services: 

 Recommend Tricare Mail Order 

Pharmacy for daily medications for 

chronic conditions 

 Hydrocodone now Schedule II Med by 

FDA 

 Lab and Rad: new imaging equipment 

installed in Radiology past 2 weeks and Lab 

will start renovations 
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      McChord Medical Clinic 

 Clinic Updates 

 Women’s Health Clinic: 

 2 Providers  

 Open for new OB patients 

 Behavioral Health Clinic:  

 4 Therapy Providers/1.5 Psychiatrists 

 Hiring front desk clerical staff and psych 

technician 
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      McChord Medical Clinic 

 Clinic Updates Patient Centered Medical Home 

 Primary Care Enrollment: FY 15 Goal 9000 

 Current: 9054  

 (1017 Tplus) 

 Primary Care Staffing: 5 FM and 2.5 Peds 

 One FM provider retiring end November 

 Hired Behavioral Health Consultant 

 Nursing staff on board or in training 
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      McChord Medical Clinic 

 CAFAC transition to CAFBHS (Child and 

Family Behavioral Health System) 

 Changing to a “Consultative Model” 

 Does NOT affect AD AF 

 Family members > 18 years of age can still 

be seen in McChord BH Clinic 

 Family members < 18 years of age will see 

IBHC or CAFBHS based on Behavioral 

Health concern 

 EFMP patients with multiple psychiatric 

admissions or anorexia may be denied 
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      McChord Medical Clinic 

 Clinic Updates 

 Flu Vaccine 

 Available to patients starting mid 

October 

 Currently available in local pharmacies 

(need handout) 
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 Your role in a Patient Centered Medical Home 

 Active member of the health care team 

 Adhere to medical plan by keeping appointments, following 

through with consults and screening test and medical 

advice 

 Provide your team with health information received in 

network including emergency room and urgent care center 

visits and specialty care services so your team can further 

coordinate your health care 

 Provide list of medications you are taking 

 Actively engage in lifestyle choices that improve your health 

such as good nutrition, exercise and sleep 

 

 

 

PCMH Goals 
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Health Maintenance 

 Schedule labs prior to your visit when possible 

 What is a health care maintenance visit? 

 Identify risk factors in your personal health 

behaviors and your family health history 

 Perform a physical examination 

 Obtain screening tests at the certain intervals 

 Provide preventive health services  

 Educate about healthy lifestyles  

 Daily exercise 

 Healthy food choices 

 Appropriate sleep 
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      McChord Medical Clinic 

 How can YOU help us help your clinic? 

 Use TRICARE ON LINE to book appointments 

 Use Secure Messaging instead of face to face appt 

 Decrease UCC visits-contact Nurse Advice Line 

(NAL) or your PCMH Team nurse for phone advice 

 Complete your APLSS (Army Provider Level 

Satisfaction Survey) 

 Complete your routine health care maintenance 

(mammogram, colonoscopy, Hemoglobin A1C, etc) 

 Cancel your appointment if you cannot make it 
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McChord Dental Clinic 

 All non-emergency call for appt 

 Deployment Exams 

 Call 982-5505 

 Last minute deployer – walk in (may  

    have to wait for Space-A) 

 Unit Classification View (UCV) - Dental scheduling 

system dental readiness & appt management tool 

  UHM/CC designated members able to track appt statuses 

 Great First Sergeant Tool for broken/failed appts 
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      62 MDS/Airman’s Clinic 

Total Enrollment 

  Flt Med 1,421 

Family Med 2,379 

Total 3,800 

Airman’s Clinic Enrollment 

Providers / Specialty 

Lt Col Craig-Gray Flight Med/MD 

Lt Col Krueger Flight Med/MD 

Maj Chang Flight Med/MD 

Maj MacLean Flight Med/MD 

Maj Nielson Flight Med/PA 

Lt Col Kim Family Med/MD 

Lt Col Gervais Family Med/MD 

Holiday Hrs of Operation:   

 M-F 0730-1630 (Clinic closed every Thursday afternoon for Training/Meetings) 

 Columbus Day:  Closed 10 October (Holiday) 

 Veterans Day:  Closed 11 November (Holiday) 

 Thanksgiving Day:  Closed 27 & 28 November (Holiday & Family Day) 
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      62 MDS/Airman’s Clinic 

 Quarters Status 

 Commander or Supervisor – may allow AD members to 

stay home 24 hours (formal quarters not necessary) 

 Per AFI 41-210, TRICARE Operations and Patient 

Administration Functions, 4.14. Quarters Status 

 Member may call the clinic or the Nurse Advice Line 

(NAL) to speak with a nurse about their symptoms 

 1-800-TRICARE (1-800-874-2273) 

 Appointments 

 Tricare Regional Appt Center (TRAC) 1-800-404-4506 

 Mon thru Fri 0600-2000; Sat/Sun 0700-1530 

 Online @ https://www.tricareonline.com 

 MiCare – follow-up appointments 
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      62 MDS/Airman’s Clinic 

 Walk-In Services (Hours 0800-1130; 1300-1530) 

 RTFS/RTCS – any time 

 Sore (Strep) Throat 

 Pregnancy Testing 

 Wart Treatments 

 Suture/Staple Removal 

 Recurrent Injections – Depo-Provera, Vitamin B12, etc. 

 Blood Pressure Checks: Provider Directed Only 
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Visit -https://app.relayhealth.com 

  

 

      62 MDS/Airman’s Clinic 
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FY 15 HEALTH PROMOTION 

 
 HAWC is located in Building 726 Fitness Center Annex 

 USAF Health Promotion including McChord Field Health Promotion 

is undergoing transformational change. Beginning FY2015, the 62 

MDS MTF is programmed to have a single Health Promotion 

Coordinator. The Health Promotion Coordinator here at McChord 

Field is Dr. Danielle Knutson who is the current supervisor for 

Health Promotion Operations. 

 Dietitian position, and exercise physiologist (EP) position have 

been cut for FY 15. The Dietitian currently on staff will maintain 

contract until it expires in September FY 14 and will not be 

extended. Individuals  can self-refer to Madigan Nutrition Clinic by 

calling 968-0547 for weight management and sports nutrition. 

 The Exercise Physiologist will remain until Civilian Personnel 

relocate him into a new position. 
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FY 15 HEALTH PROMOTION 

 
  McChord Field Health Promotion will continue group weight 

reduction interventions (Better Bodies Better Lives), and tobacco 

cessation counseling will be provided in group-based formats.  

 Policy/environmental changes have broadest reach and are most 

cost-effective interventions: Highest long-term yield will result 

from implementing evidence-based interventions that are 

population-based, high-reach, and low-cost; i.e. 

policy/systems/environmental changes that promote “Culture of 

Health”. 

 HQ SG staff partnering with AF/A1 staff to develop standardized 

online training for PTLs leading group PT which emphasizes 

safety; will end aerobic and strength intervention options for 

fitness failures 
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HAWC BE WELL Update 

 BEWELL class options  are  taken to meet AFI requirement for 

Airmen who do not pass FT 

 There are 5 options available to meet AFI mandatory requirement 

for Airmen Not Passing (NP) FT: 

1. On Line BE WELL Class 

https://golearn.csd.disa.mil/kc/login/login.asp  
 

2. HAWC BE WELL Nutrition class, for Abdominal NP 
 

3. HAWC BE WELL Strength class, for strength NP 
 

4. HAWC BE WELL Cardio class, for Walk or Run NP  
 

5. Military One Source http://www.militaryonesource.mil/ 
 

 HAWC currently offering BE WELL options 2, 3 and 4 bi-weekly 
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Clinic Resources 

 Appointments 

 TRICARE Regional Appt Center (TRAC)              800-404-4506 

       or TRICARE On-Line                                                                  https://www.tricareonline.com  

 Services 

 McChord Clinic Line (connect w/services below)       982-CARE (2273) 

 McChord Clinic Message Line (PCM/RN, checked hourly)                           982-5766 

 Patient Advocacy      Airman’s Clinic 982-6390/Family Practice 982-8696 

 United Healthcare Mil & Vets   877-988-WEST (9378) or http:// www.uhcmilitarywest.com 

 Pharmacy                               Central 982-2458/Refills 968-6699 

 Radiology (plain X-rays only, other Diag Imaging @ MAMC)                   982-2361 

 Lab                        982-2073 

 Extraordinary Family Member Program (EFMP)   982-3350 

 Recovery Care Coordinator (RCC)                                        982-8580 

 Medical Evaluation Board                                                                  982-4931/8704 

 Community Nursing      982-8693 

 HAWC       982-6948 

 Websites  (Sharepoint) 

 TRICARE “I Want To … “                                                                                www.tricare.mil 

 Benefits Coorspendance/ DEERS Updates   800-538-9552 or http://milconnect.dmdc.mil  
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Open Forum 

Next meeting  

16 Dec 2014 @ 0800-0930  

In 446 Auditorium 
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